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INTRODUCTION

The Residents Handbook and Association Rules and Regulations provide a
framework to encourage security and an enjoyable and peaceful environment
for unit owners and residents.

All unit owners, guests, invitees and their lessees are legally obligated to
observe all of the provision of the Condominium Declaration and By Laws as
well as the Association Rules. These rules govern the conduct of all unijt
owners and residents and any person on the property at the invitation or
permission of any unit owner or resident.

Unit owners should retain their copy of the Declaration and By Laws obtained
from the Seller at closing. (Additional copies of the Declaration and By Laws
are available from the Management Agent for a fee.) All rules, restrictions, and
covenants of the Condominium instruments are incorporated as part of these
rules and are subject to the enforcement procedures set forth herein. Any
violation of these Rules will result in appropriate action to be taken by the
Board of Directors of the Abbey Ridge Condominium Association in
accordance with its powers and duties.

The Board of Directors is elected by unit owners to act on behalf of the interests
of the Condominium Association. The Board authorizes the Management
Company to provide services, maintenance and improvements for the building.

The Management Agent is contracted by the Condominium Association to

provide management and administrative services as approved and authorized by
the Board. '

To the extent of any conflict between these rules and the terms of the
Declaration and/or By Laws, the terms of the Declaration and/or By Laws shall
control. :



IMPORTANT PHONE NUMBERS

Property Manager
Lakes Property Management LLC Tel: (262) 249-1922
910 Wells Street Fax: (262) 348-9887
Lake Geneva, WI 53147 Email:Info@LakesPropertyMgt.com

Office Hours: Monday through Friday 8:00 a.m. — 5.00 p.m.

Utilities
Alliant Energy (electric company) (800) 862-6222
WE Energies (gas company) (800) 242-9137
Charter Communications (cable company) (800) 581-0081
Verizon (telephone) (800) 483-6000

Emergency 911
Fontana Police Department (262) 275-2275
Fontana Fire Department (262) 275-2131

Water Safety Patrol (262) 248-4436
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1. ASSESSMENTS

In order to accomplish the business-like operation of the property, Unit Owners
are required to pay monthly assessments and other charges at the first of each
month. Payments may be or dropped off or mailed to the Management Agent.

A late fee of $25 per unit will be levied for each assessment or other charges
due to the Association that are not paid in full by the 10" day of each month.
Assessments must be postmarked or delivered to the Management Agent no
later than the 10™ day of the month. Late assessments include those caused by
checks returned for any reason.

Unit Owners shall be levied a fee of interest at a rate of eighteen percent (18%)
per annum if assessments are postmarked or delivered after 30 days from time
due. Interest is retroactive to the due date and rounded to the nearest dollar.

Section 15.2 of the Condominium Declaration shall be put into effect if
payment are 90 days past due. The Board may accelerate the maturity of the
remainder of installments of common expenses due from such defaulting Unit
Owner for the balance of the assessment year.

The Association shall charge a fee for each check returned for any reason. The
charge will be the Association’s bank’s current rate for returned checks.

If a Unit Owner’s delinquency must be referred to the Association’s Attorney
for collection, all legal fees and costs will be assessed back to the owner’s
account.

Partial payments shall be credited first, towards any fines, penalties, fees, late
charges, legal fees and expenses. Secondly, against any past due balances from
prior months, and then finally to the current month. Any remaining outstanding
balance is considered an unpaid assessment and late fees will be charged to the
account per the rules above for each month in which there is an unpaid balance.

Unit Owners may not withhold assessments for any reason other than those
permitted by law or ordinance.



2. BARBECUE GRILLS / PORTABLE HEATERS

Gas or electric grills and heaters are permitted on the limited common area
decks ONLY with a fire extinguisher required. No charcoal grills or lighter
fluid will be allowed on decks. Grills of any kind are prohibited from use in the
common areas except for the gas grills provided by the association located in
the pool area.

Additional liquid propane containers may be stored on the deck only. Liquid
propane, liquid propane heaters or portable fireplaces shall not be used or stored
in the units.

3. BICYCLES, TOYS, ETC.

Bicycles, wagons, toys, etc., can not be left unattended in the roadways at any
time and shall not be left out on the driveways overnight or in/on any other
common elements.

No bicycles, scooters, roller blades, skate boards, etc. are allowed in the pool
area or on the pool deck. Any items left behind will be stored for one week and
then disposed of.

4. CABLE TELEVISION

Cable television is provided to the units through Charter Communications at
800-581-0081. External antennas or satellite dishes are not permitted on any
limited common element or common element including decks.

5. COMPLAINTS AND GRIEVANCES

Renters are to direct all complaints to the attention of their Unit Owners. Any
Unit Owner, Resident or guest observing an infraction of these rules, a violation
of the Condominium Declaration and By-Laws or other unseemly action or
conduct detrimental to the building should report such action in writing to the
Management Agent.



Complaints or grievances by a Unit Owner against another Unit Owner or
Resident, maintenance or service personnel, or regarding the general condition
of the building or grounds should be brought to the attention of the
Management Agent via a written and signed note. The Board will not consider
anonymous complaints. (See Section 9 in these rules, Enforcement of Rules and
Regulations.)

- CONSTRUCTION / REMODELING

Any Unit Owner interested in performing construction in their unit must follow
the guidelines as set in the Declaration (see Section 7.4 & 7.5) By-laws and in
these Rules.

For purposes of this Rule, construction does not include repairs or
improvements to, or replacements of existing finished walls, floors, ceilings,
fixtures and cabinetry not affecting or part of the Limited and Common
Elements property.

For purposes of this Rule, construction includes:

* Changes to heating and air conditioning systems.

Changes to plumbing systems (moving or relocating plumbing lines or
fixtures.)

Installation or changes to a fireplace.

Demolition and/or construction of interior walls.

Any project potentially affecting the structural integrity of the building
Changes to life safety systems, utilities, etc.

Changes to exhaust systems.

Changes which impact on or changes to or affecting Limited and
Common Elements including doors, windows, subfloors, common walls,
roofs and decks.

Construction proposed by Unit Owners to be done within any Unit must be
submitted to the Board for review and approval no less than fourteen (14) days
in advance of the start of work. Such approval shall not be unreasonably
withheld. Work will not be permitted to start, and will be stopped by the
Association, if the following documents are not submitted to the Management
Agent for review and approved in writing by the board prior to start of work:



* Plans or written work description in sufficient detail to clearly indicate
the extent of construction. The Board may require plans that are prepared
by an architect that is licensed in the State of Wisconsin.

* A list of General Contractor and all Subcontractors with contact names,
addresses and normal, emergency and pager or cellular phone numbers.

e Standard form of Evidence of Insurance of the General Contractor and all
Subcontractors listing the Unit Owners, the Association, It’s Board of
Directors, the Management Agent and their respective Officers,
Directors, Employees and Agents as additionally named insured. At a
minimum, liability coverage must be in the industry standard amount of
One Million Dollars ($1,000,000.00) plus adequate workmen’s
compensation insurance.

® A Letter of Guarantee (see attached, noted as Addendum A) to the
Association by the Unit Owners assuming responsibility for repair,
including cleaning of any damage incurred to Common and/or Limited
Common Element Property.

The Board may require any Unit Owner or Resident who performs construction
in a Unit without prior Board permission to remove the addition, alteration or
improvement and restore the Unit to its original condition at the Unit Owners
expense. If the Unit Owner or Resident fails to do so, the Board may cause such
work to be “undone” and charge the Unit Owners for it. With proper notice and
a violation hearing, the Board may also assess daily fines against the Unit
Owners until the violation has been corrected. Attorneys’ fees incurred by the
Association will also be charged.

All construction work must comply with all applicable building, health and
safety codes. The Association’s or Management Agent approval of any
construction plans or actual work does not mean the work complies with
applicable codes. Management Agent and the Associations consulting architect
or engineer, if any, retains the right to inspect all construction or renovation
work throughout its process and after work is finished for compliance purposes.

Construction is permitted between the hours of 8:00 am to 4:00 p-m. on
weekdays. No work is to be done on weekends and holidays. Work will be
allowed on Saturdays only during the months of November 1° through March



Unit owners are responsible for providing a spare set of keys to their workers
and are solely responsible for the workers actions while on the Property. The
Association is not responsible for monitoring the Unit Owner’s worker(s) on
site, unless the Association has entered into a contract with the Unit Owner.

Unit Owners, Residents and their contractors must protect driveways and
landscaping during construction and clean effected common area at the end of
the working day.

construction.

Any damage to the Association’s common or limited common elements or to
other Units in the building caused by any construction or renovation work being
done shall be repaired at the expense of the Unit Owners causing the damage.

- DECORATIONS

Seasonal decorations shall not be installed any earlier than one (1) month before
and must be removed no later than one (1) month after the date of the holiday.
Installation is limited to front doors and decks. The Board has the right to

will be permanently fixed, nailed, screwed or affixed by adhesive to any
common element or limited common element.



8. DISTURBANCES

All Unit Owners and Residents have a right to the quiet and peaceful enjoyment
of their units. Any sustained noise that can be heard in adjoining units will be
considered a disturbance. The board retains the authority to fine the unit owner
of the offended in unit as described below.

Unit Owners and Residents who have a complaint are encouraged to contact the
offending Unit Owners or Residents and advise him or her of the problem
before filing a written complaint with the Management Agent. For the process
to file complaints with the Management Agent, (see Section 9 in these rules,
Enforcement of Rules and Regulations).

No noxious or offensive activity shall be carried on in any units or in the
commons, nor shall anything be done therein which may be or become an
annoyance or nuisance to others.

Unit Owners and Residents are encouraged to call the police department in case
of disturbances when the Management Office is closed or if potential health,
safety and fire hazard exist.

Following notice and opportunity, Unit Owners will be fined no less than $100
for each disturbance if they or Residents of their unit do not voluntarily correct
this disturbance.

9. ENFORCEMENT OF RULES AND REGULATIONS

A.  Any complaint which alleges a violation of the Act, the Declaration,
By-Laws or Rules and Regulations must be made in writing to the
Management Agent and copied to the Secretary of the Association.
The Complaint of Violation must be completed, see attached form,
noted as Addendum B or a form similar.

B.  When a complete Complaint of Violation is received by the
Management Agent, the offending Unit Owners and his or her
Tenants will be notified of the violation by the Management Agent in
a form similar to the Notice of Violation, see attached form, noted as
Addendum C.



